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Independent Auditor’s Report
To the Shareholders of
Rupali Life Insurance Company Limited

Report on the Audit of the Financial Statements

Qualified Opinion
We have audited the financial statements of Rupali Life Insurance Company Limited (the
Company), which comprise the Balance Sheet as at December 31, 2022, Life Revenue

Accounts, Statement of Changes in Equity, Statement of Cash Flows for the year then ended,

and notes to the financial statements, including a summary of significant accounting policies

and other explanatory information disclosed in notes 1 to 36 & Annexure-A & B.

In our opinicn, except for the effects of the matter described in the Basis for Qualified Opinion

section of our report, the accompanying financial statements present fairly, in all material

respects, the financial position of the company as at December 31, 2022, and its financial

performance and its cash flows for the year then ended in accordance with International
Financial Reporting Standards (IFRSs), the Companies Act-1994, the Insurance Act-2010, the
Insurance Rules-1958, the Securities and Exchange Rules-2020 and other applicable laws and

regulations.

Basis for Qualified Opinion

1.

Cash at bank balance (STD and Current Accounts) have been shown Tk. 857,928,476 as
stated in the bank book/ledger but as per the bank statements balance of cash at bank is Tk.
401,364,959 However, we were provided with the reconciliation statements but it included
unreconciled transactions of more than six months (since 2012 or above).

Total outstanding premium amounting Tk. 730,912,320 out of which Tk. 445,504,443 has
been received subsequently in the month of January 2023 and recoverability of the balance
amount is uncertain. But no provision has been maintained as per IFRS-9 in this regard.
Advance payment amounting Tk. 37,260,000 has been made against land purchases in favor
of “Rupali Life General Hospital Ltd.” but this company has no legal existence.

Agent balance amounting Tk. 249,888,744 has been carried forward since long, which seems
to be irrecoverable. Provision did not maintain as per IFRS-9, Para-5.5 1 in this regard.

As per letter from International Leasing and Financial Services Limited on January 04, 2022
total outstanding balance an amount of Tk. 8,261,116 but Tk. 6,816,840 has been shown
under the head of Fixed Deposit with NBF] in Financial Statements Note No. 20.01(b).
Principal amount of FDR total amounting Tk. 5,500,000 was matured in the year of 2020 but
encashment of the same yet to be settled. The management of Rupali Life Insurance Limited
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wrote the International Leasing and Financial Services Limited to encash the fixed deposit
but International Leasing and Finangial Services Limited was unable to honor their request.
On October 26, 2022 International Leasing and Financial Services Limited offer shares in lieu
of FDR but in this regard the entity has not taken any decision yet.

IFRS 09 requires measuring and recognizing lifetime Expected Credit Loss (ECL) for the
financial assets belongs to significantly increased credit loss. However, no such loss
allowance has been recognized in the financial statements considering such significant credit

loss is evidenced against the said receivable.

6. IFRS-16 (Lease), has not been complied for all the applicable rent agreements.
We have received confirmation from banks for cash at bank balance amounting Tk.
26,105,762 out of Tk. 857,928,476.
Emphasis of Matter

We draw attention to the followings:

In note 5.01 for Distribution schedule of paid-up capital;
In note 15.02 for Investment in shares;

In note 18.04 for Advance against floor purchase; and

£ N

The entity didn't calculate deferred tax as per IAS-12.

Our opinion is not modified in respect of this matter.

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditors’ Responsibilities
for the Audit of the Financial Statements section of our report. We are independent of the
Company in accordance with the International Ethics Standards Board for Accountants’ Code
of Ethics for Professional Accountants (IESBA Code) together with the ethical requirements
that are relevant to our audit of the financial statements in Bangladesh, and we have fulfilled
our other ethical responsibilities in accordance with the IESBA Code. We believe that the audit

evidence we have obtained is sufficient and appropriate to provide a basis for our qualified
opinion.

s}?’,
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Key Audit Matters

Risk

I

Our response to the risk

Collection of Premium Income: Note 23 & 3.01

Premium of life insurance company comprise
single premium, group premium, first year
premium, renewal premium & Reinsurance
premium. The company reported gross
premium received of Tk. 2,130,538,495 and
Net premium of Tk. 2,126,867,835 after
deducting reinsurance premium of Tk.
3,670,660 for the period under audit.
Premium income calculation always involves
risk of high level because it plays vital role in
determining the expense Ilimit that
management can allow in one specific period
and also in determining the Life Fund.
Premium income has widespread impact on
overall financial performance. It is well
connected with different component of
financial statements & involve significant
degree of sensitivity.

To ensure the accuracy of reported figure in
the financial statements as premium received,
we had carried out following audit procedure
among others:

e Reviewed the control environment
and operating effectiveness
recording & recognizing premium
income.

e Inspect Ledger & Trial balance to
make sure that accurate figures are
carried forward for the preparation
of Financial Statements.

e Critically apply cut-off date to
ensure that no transaction of
previous or following period is
included in calculation of gross/ net
premium received.

e Inspect document to confirm that,
all premium received are posted in
ledger and finally deposited to
designated bank accounts.

e Review documents & transactions
for the adjustment against
reinsurance premium subject to cut
off date verification.

e Carried out recalculation to ensure
mathematical accuracy.

o Assessed the adequacy and
appropriateness of disclosure and
verified their link with Insurance Act-
2010, International Financial
Reporting  Standards  (IFRS),
International Accounting Standard
(IAS) & other relevant regulations.

{}Q/
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Management Expenses : Note 36

The company have incurred Tk.
(457,959,226+329,052,953)=Tk. 787,012,179
as management expenses.

The amount that management of life insurance
business can expense in a financial year is
limited. Section 63 of Insurance Act- 2010
provides specific guideline to account for
management expenses. In calculating, the
allowable Ilimit there is possibility of
misjudgment and misrepresentation.

Our audit procedure toward verification of
management expense includes but not limited
to the following:

e We checked the amount of total
premium received during the year as
first year premium, renewal premium
and group premium.

¢ We confirmed the cutoff date of the
collection and receipt presented in
the financial statements.

o We reviewed the percentage used to
calculate the available Ilimit of
management expenses as per S.R.O
No. 01/2020 dated January 09, 2020
regarding maximum  limit  of
management expenditure for life
insurance business.

e We recalculate the amount of confirm
mathematical accuracy.

e« We reviewed different hand of
management expense and ensure
that those expenses are incurred for
year under reporting.

 We verified the declaration made by
management as notes to the financial
statements regarding compliance
with section 63 of Insurance Act,
2010.
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Settlement of Policyholders Claim: Note 26 & 3.1.6

The company reported Claim Under Policies
Tk. 1,691,968,928 including Death Claim,
Maturity Claim, Survival Benefit, Policy Bonus
and Claim by Surrender Value of Policy.

Life Insurance companies spend significant
amount money to settle claims aroused under
policy. It is important to verify that the settle
amounts are relevant to the reporting period
and complied with relevant laws and rules.
There are chances to of misstatement due to
wrong calculation, cut-off date and
misrepresentation of fund used to settle those
claims. The total amount is material to
financial statement.

operating effectiveness ;
department of the company. Our audit
approach includes:

Our audit focused on the procedure and
settle

of claim

We obtained a list of total settle claim
in the year under porting.

Reviewed the cut-off date.
Recalculate component wise paid
amount with the amount presented in
financial statement

We checked individual client file from
each component of claim settlement
on sample basis.

We verified that step by step process
of settlement of claim amount is
consistent with company policy as
well as relevant Act & Rules.

We checked that the amount
transacted to verified customer /
nominee account.

We confirmed the acknowledgement
of receipt of claim amount by client /
nominee.

Assessed the requirement for
disclosure in line with Insurance Act,
2010 / Insurance Development and
Regulatory Authority (IDRA)
guidelines.

Investment of Asset : Note 15

Life Insurance Companies must invest an
amount equivalent to its designated liabilities
of any specified time period. Rupali Life
Insurance Company Limited has reported an
amount of Tk. 2,343,022,697 as investment
in various sector including  Government
Treasury Bond.

It is important for the company to choose
between options in which it can invest
available fund. Investment of assets in risky
sector mat jeopardize the interest of
policyholder as well as the company as whole.
Life insurance companies operating in
Bangladesh must comply with certain
guideline regarding investment set forth by
regulatory bodies.

—

We checked the design and
operating effectiveness of the
process of investment.

We collected the Board approval
against investment plan & decision.
We checked the calculation of liability
and ensure compliance with sec 148
& 41 as well as S.R no 360/2019
dated 19 November, 2019 regarding
investment of life insurer’s assets.
We obtain the investment schedule
and check the mathematical
accuracy.

We send third party confirmation
letter to two bank to reconfirm the
amount of investment shown against
those bank name.

We checked the carry forward
balances of each investment account
& recalculate the matured bonds &
deposit in current period.
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. We reviewed the requirements for

disclosure as per IDRA (Insurance
J Development and Regulatory
Authority) in the financial statements.

Other Information

Management is responsible for the other information. The other information comprises all of
the information in the Annual report other than the financial statements and our auditors’ report
thereon. The directors are responsible for the other information.

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the audit or otherwise appears to
be materially misstated.

If based on the work we have performed, we conclude that there is a material misstatement of
this other information; we are required to report that fact. We have nothing to report in this
regard.

Responsibilities of Management and Those Charged with Governance for the Financial
. Statements and Internal Controls

Management is responsible for the preparation and fair presentation of the financial statements
in accordance with IFRSs, the Companies Act 1994, the Insurance Act 2010, the Insurance
Rules 1958 the Securities and Exchange Rules 2020 and other applicable laws and
regulations and for such internal control as management determines is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends
to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company's financial

reporting process.
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Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance'is a high Itavel of assurance,
but is not a guarantee that an audit conducted in accordance with ISAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.
As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

* ldentify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances.

» Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

* Conclude on the appropriateness of management'’s use of the going concern basis of

* Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in @ manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those

.i%'/
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Report on other Legal and Regulatory Requirements

In accordance with the Companies Act 1994, the Insurance Act 2010, _the I.nsura_nce Rules
1958, the Securities and Exchange Rules 2020 and relevant notifications issues by
Bangladesh Securities and Exchange Commission, we also report that:

a) We have obtained all the information and explanations which tq the best of our
knowledge and belief were necessary for the purpose of our audit and made due
verification thereof;

b) Inour opinion, proper books of accounts, records and other statutory books as reguired
by law have been kept by the Company so far as it appeared from our examinations of
those books;

c) The Company management has followed relevant provisions of laws and rules in
managing the affairs of the Company and proper books of accounts, records and other
statutory books have been properly maintained and (where applicable) proper returns
adequate for the purposes of our audit have been received from branches not visited
by us:;

d) As per section 63(2) of the Insurance Act 2010, in our opinion to the best of our
knowledge and belief an according to the information and explanation given to us, all
expenses of management wherever incurred and whether incurred directly or
indirectly, in respect of insurance business of the company transacted in Bangladesh
during the year under report have been duly debited to the related Revenue Accounts
and the Statement of Comprehensive Income of the Company;

e) We report that to the best of our information and as shown by its books, the company
during the year under report has not paid any person any commission in any form,
outside Bangladesh in respect of any its business re-insured abroad;

. f) The Statement of Financial Position, Statement of Comprehensive Income, Profit and
Loss Appropriation Account, related Revenue Accounts, Statement of Changes in
Equity and Statement of Cash Flows of the Company together with the annexed notes
dealt with by the report are in agreement with the books of account and returns; and

g) The expenditure was incurred for the purpose of the Company’s business.

The engagement partner of the audit resulting in this independent auditors’ report is Md.
Anwaruzzaman FCA.

Firms' Name : Rahman Mostafa Alam & Co. Chartered Accountants
Signature

Auditor’'s Name : Md. Anwaruzzaman FCA, (Enroll No.: 1268)
Date : 23 JuL 0p Place : Dhaka

. DVC 1 23012 31268RS3383%4
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Rupali Life Insurance Company Limited
Statement of Financial Position
As at December 31, 2022
[ Amount in Taka ]

Particulars Notes

[ December 31, 2022 ][ December 31, 2021 |

Share Capital and Liabilities

Shareholder's capital
Authorised Capital
100,000,000 ordinary shares of Tk. 10 each

Issued, Subscribed and Paid up Capital 30,014,236 Ordinary

1,000,000,000

1,000,000,000

Shares of Tk. 10 each fully Paid Up — S0ARBE0 $00.142,360
Share Premium 6.00 240,166,080 240,166,080
Revaluation Reserve 7.00 227,604,538 227,604,538
Balance of funds and accounts

Life Insurance Fund 8.00 5,067,949,651 5,284,509,144
Amount due to other persons or bodies carrying on insurance 2 861407 2047 820
business 9.00 Sl i
Liabilities and provisions 347,189,716 344,744,609
Estimated liabilities in respect of outstanding Claims, whether 10.00 4 085.246 4379 539
due or intimated B B
Sundry Creditors 11.00 127,227,704 100,740,817
Unclaimed dividend 12.00 2,680,461 3,281,953
Corporate tax Payable 13.00 212,325,043 235,245,193
Lease Liability 14.00 871,262 1,097,107
Total Share Capital and Liabilities 6,185,913,752 6,399,214,551

The accompanying notes 1 to 37 & Annexure-A & B form an integral part of the financial statements.

M =1 X

Mithun Chandra Pal FCA Md. Golam Kibri; de. Alamgir
Chief Executive Officer  Director

Chief Financial Officer

Firm’s Name

Signature

‘1:)’,.—\

Monirul Hasan Khan Mahfuzur Rahman

Vice Chairman

: Rahman Mostafa Alam & Co. Chartered Accountants

Auditors’ Name : Md. Anwafuzzaman FCA, Enrolment No.: 1268

Date : 23 JUL 2023
Place : Dhaka ~

bve : 2307231268A3338384 /.
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Rupali Life Insurance Company Limited

Statement of Financial Position

As at December 31, 2022

) & Amount in Taka ]
Particulars Notes
| December 31, 2022 || December 31, 2021 |
Property and Assets
Policy Loan 15.00 98,061,703 98,269,788
Investment 16.00 2,343,022,697 2,328,291,603
Outstanding Premium 17.00 730,912,320 750,300,122
Interest, Dividend and Rent accrued but not due 18.00 77,015,041 116,082,202
Advance and Deposits 19.00 353,446,863 388,297,967
Agent Balance 20.00 249,888,744 250,235,756
Cash and Cash Equivalents 21.00 1,657,950,467 1,774,974 775
Right of Use Assets 22.00 884,866 1,137,684
Other Assets
Fixed Assets ( at cost less Accumulated Depr) 23.00 666,526,261 684,393,346
Stock of stamps, forms and stationery 8,204,790 7,231,308
6,185,913,752 6,399,214,551

The accompanying notes 1 to 37 & Annexure-A & B form an integral part of the financial statements.

Mithun Chandra Pal FCA
Chief Financial Officer

Firm’s Name

Signature

(Kc,
Md. Golam Kibria
Chief Executive Officer

Md. Alamgir
Director

Oty

: Rahman Mqstafa Alam & Co. Chartered Accountants

Auditors’ Name : Md. Anwaruzzaman FCA, Enrolment No.: 1268

Date 23 JuL 20
Place : Dhaka
pve 1 2307231268h3523%8384
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Rupali Life Insurance Company Limited
Life Revenue Accounts
For the year ended on December 31, 2022

[ Amount In Taka

Particulars Notes Januan: 01, 2022
(o)

December 31, 2022

January 01, 2021
to
December 31, 2021

Balance of Life Fund at the begining of the year 5,284,509,144

Premium less reinsurance

5,051,074,878

Gross Premium 24.00 2,130,538,495 2,511,499,710
First Year Premium 24.01 819,763,973 805,785,161
Renewal premium 24.02 1,304,568,599 1,701,255,842
Group Insurance Premium 24.03 6,205,923 4,458,707
Less: Reinsurance Premium 3,670,660 6,259,225
Net Premium 2,126,867,835 2,505,240,485
Interest, Dividend and rent 25.00 251,535,960 270,095,822
Profit / (Loss) on sale of share 10,186,309 35,591,730
Profit on sale of Assets 362,363 1,628,375
Other Income 26.00 3,277,226 4,639,467

Total 7,676,738,837 7,868,170,757

First year premium, where the maximum premium paying period are:

Single premium 97,540,040 -
Two years - -
Three years - -
Four years = -
Five years 53,223,621 26,073,146
Six years - -
Seven years 13,363,244 3,481,091
Eight years - 81,976,837
Nine years - -
Ten years 100,551,373 104,262,260
Eleven years - -
Twelve years or over( Including throughout life) 565,085,695 589,991,827
819,763,973 805,785,161
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Rahman Mostafa Alam & Co.

Chartered Accountants
Rupali Life Insurance Company Limited
Life Revenue Account
For the year ended on December 31, 2022
[ Amount in Taka
Particulars Notes Januar}; 01, 2022 Januaryt 01, 2021
o o

December 31, 2022 || December 31, 2021
Expenditure
_C:Iams under pohqes (Including provision for claims due or 27.00 1,691,968,928 1,538,275,909
intimated) less re insurance
By Death 40,117,766 27,962,990
By Maturity 712,924,283 619,193,277
By Survival 434,008,684 487,824,514
By Policy bonus 486,887,370 392,368,103
By Surrender 17,927,075 10,925,150
By Pension 103,750 1,875
Expenses of Management
Commission 457,959,226 610,226,506
a) Commission to insurance agents( less reinsurance) 265,500,439 402,706,440
p) Allowance and Commission ( other than Commission on sub 192,458,787 207,520,066
item (a) above)

329,052,953 290,936,028

Salaries etc (other th;n _to agents and those contained in the 166,732,382 126,540,406
allowances and commission)
Travelling Expenses 4,194 277 5,257,693
Conveyance expenses 13,232,491 20,227,160
Directors; Fee 1,424,000 1,176,000
Audit Fee 296,500 195,500
Medical Fee 3,246,435 3,757,001
Insurance Policy Stamps 7,748,501 10,606,358
Advertisement and Publicity 4,315,581 3,563,866
Printing Expenses 7,351,567 4,640,618
Stationery expenses 9,962,948 9,106,952
Legal and professional fee 1,355,511 599,462
Office Rent 25,165,891 26,048,601
Bank Charges 3,370,268 2,815,402
General Repairs and maintenance 3,016,344 3,210,899
Car Repair and maintenance 11,601,729 11,905,618
Paper and periodicals 183,593 123,952
Telephone, telex, fax, etc 3,143,271 2,529,331
UMP Service 4,703,035 -
Electricity, Gas and WASA 5,093,234 4,832,710
Training and recruitment expenses 1,452,678 2,248,463
Subscription and donation & Others 1,316,877 1,822,965
Entertainment 2,035,522 2,065,351
Insurance premium (general) 39,249 361,736
Postage and telegram 1,745,763 1,726,358
Business development expenses 19,839,267 21,926,545
Car fuel 11,609,273 7,596,639
Registration Renewal fee 2,511,500 2,476,442
Revenue stamps 1,191,444 1,504,469
Annual general meeting expenses 358,750 105,691
Actuarial fees 661,250 661,250
Group Insurance expenses 864,127 343,848
Provident Fund (Employer Contribution) 2,323,320 2,061,257
Rates & Taxes 6,505,027 8,728,062
Depreciation on Right of Use Assets 252,818 126,409
Interest on Lease liability 74,155 43,014
Credit Rating fees 134,375 -
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@ Rahman Mostafa Alam & Co.
Chartered Accountants

Sonhice. s

Rupali Life Insurance Company Limited
Life Revenue Account
For the year ended on December 31, 2022

| Amount in Taka |

Particulars Notes January 01, 2022
to
December 31, 2022

January 01, 2021
to
December 31, 2021

Other Expenses 129,808,079 144,223,170
Depreciation on fixed assets 29,748,195 31,094,601
Dividend 54,025,625 44,138,577
Fair Value Change account 9,454,409 4,437,346
Income Tax 13.01 36,579,850 64,552 646

2,608,789,186 2,583,661,613

Balance of life insurance fund at the end of the year as shown in
the balance sheet 5,067,949,651

5,284,509,144

Total 7,676,738,837

7,868,170,757

The accompanying notes 1 to 37 & Annexure-A & B form an integral part of the financial statements.
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Mithun Chandra Pal FCA Md. Golam Kibria
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Chief Financial Officer Chief Executive Officer Director Vice Chairman
Firm’s Name : Rahman Mostafa Alam & Co. Chartered Accountants
Signature

Auditors’ Name : Md. Anwaruzzaman FCA, Enrolment No.: 1268

Date e 3 JUL 2023
Place : Dhaka
DVC . 2307231263A33333%4

13

W%/

d. Alamgir  Monirul Hasan Khan = Mahfuzur Rahman

Chairman







