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Independent Auditor’s Report
To the Shareholders of “Rupali Life Insurance Company Limited”

Opinion

We have audited the Financial Statements of Rupali Life Insurance Company Limited (the company)
which comprise the Statement of Financial Position as at 31stDecember 2020, and the Life Revenue
Account, Statement of Changes in Equity and Statement of Cash Flows for the year ended 31st
December 2019, and notes to the financial statements, including a summary of significant
accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material aspects, the
financial position of the company as at 31stDecember 2020, and its financial performance and its
cash flows for the year then ended in accordance with International Financial Reporting Standard
(IFRSs), The Companies Act 1994, The Insurance Rules 1958,The Insurance Act 2010, The
Securities and Exchange Rule 1987 and other applicable laws and regulations.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for
. the Audit of Financial Statements section of our report. We are independent of the company in
accordance with the International Ethics Standard Board for Accountants Code of Ethics for
Professional Accountants (IESBA Code) together with the ethical requirements that are relevant to
our audit of the financial statements in Bangladesh, and we have fulfilled our other ethical
responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matters:

We emphasize on note no: 5.1 representing the proportion of paid up share capital held to the
possession of sponsor directors and the relevant guideline provided by Insurance Development and
Regulatory Authority (IDRA) and Bangladesh Securities and Exchange Commission (BSEC). We also
emphasis on note no:14.02 regarding the valuation of investment in share and the applicable
guideline by International Financial Reporting Standards (IFRS) and Insurance Development and
Regulatory Authority (IDRA). We further refer to note no: 29 regarding Employees Profit
Participation Fund which is relevant to sec 232 (3) of Labour Law. Our opinion is not modified in
respect of these matters.

Key audit matters

Key audit matters are those matters that, in our professional judgments, were of most significant in
r our audit of the financial statements of the current period. These matters were addressed in the

context of our audit of the financial statements as a whole, and in forming our opinion thereon, and

we do not provide a separate opinion on these matters.
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01. Collection of premium / Premium Income
Note: 21 & 3.01 p—
Description of the Risk

Auditor’s Approach toward Risk

Premium of life insurance company comprises

single premium, group premium, first year
premium, renewal premium & reinsurance
premium. The company reported gross

premium received of Tk.2,476,442,260/- and
Net premium of Tk.2,471,815,734 after
deducting reinsurance premium of
Tk.4,626,526/- for the period under audit.

Premium income calculation always involve risk
of high level because it plays vital role in
determining the expense limit that management
can allow in one specific period and also in
determining the Life Fund. Premium income has
widespread impact on overall financial
performance. It is well connected with different
component of financial statements & involves
significant degree of sensitivity.

To ensure the accuracy of reported figure in the
financial statements as premium received, we had
carried out following audit procedure among others:

environment and
recording &

Reviewed the control
operating effectiveness
recognizing premium income.

Inspect ledger & Trial balance to make sure
that accurate figures are carried forward for
the preparation of Financial Statements.
Critically apply cut-off date to ensure that no
transaction of previous or following period is
included in calculation of gross/Net premium
received.

Inspect document to confirm that, all
premium received are posted in ledger and
finally deposited to designated bank accounts.
Reviewed documents & transactions for the
adjustment against reinsurance premium
subject to cut off date verification.
Carried out recalculation to
mathematical accuracy.

ensure

Assessed the adequacy and appropriateness of
disclosures and verified their link with Insurance Act
-2010, International Financial Reporting standards
(IFRS) , International Accounting Standard (IAS) &
other relevant regulations.

02. Management Expense
Note:34

The company have incurred Tk.(644,827,915 +
278,290,730) = Tk. 923,118,645 as management
expense.

The amount that management of life insurance
business can expense in a financial year is
limited. Section 62 of Insurance Act, 2010

provides specific guideline to account for
management expense. In calculating the
allowable limit there is possibility of

misjudgment and misrepresentation.

Our

audit procedure toward verification of

management expense includes but not limited to the
following :

We checked the amount of total premium
received during the year as first year
premium, renewal premium and group
premium.

We confirmed the cut off date of the
collection and receipt presented in the
financial statements.

We reviewed the percentage used to calculate
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the available limit of management expense as
per S.R.O no 01/2020 dated January 09, 2020
regarding maximum limit of management
expenditure for life insurance business.

We recalculate the amount to confirm
mathematical accuracy.

We reviewed different head of management
expense and ensure that those expenses are
incurred for year under reporting.

We verified the declaration made by
management as notes to the financial
statements regarding compliance with sec 62
of Insurance Act, 2020.

03.Settlement of Policyholders Claim
Note: 24 & 3.1.6

The company reported Claim Under Policies
Tk.1,398,866,683/- including Death Claim,
Maturity Claim, Survival Benefit, Policy Bonus
and Claim by Surrender value of policy.

Life insurance companies spend significant
amount of money to settle claims aroused under
policy. It is important to verify that the settled
amounts are relevant to the reporting period and
complied with relevant laws and rules. There are
chances of misstatement due to wrong
calculation, cut-off date and misrepresentation of
fund used to settle those claims. The total
amount is material to the financial statements.

Our audit focused on the procedure and operating
effectiveness of claim settlement department of the
company. Our audit approach includes :

We obtained a list of total settled claim in the
year under porting.

Reviewed the cut-off date.

Recalculate component wise paid amount
with the amount presented in financial
statement.

We checked individual client file from each
component of claim settlement on sample
basis.

We verified that the step by step process of
settlement of claim amount is consistent with
company policy as well as relevant Act &
Rules.

We checked that the amount transacted to
verified customer / nominee account.

We confirmed the acknowledgement of
receipt of claim amount by client / nominee.
Assessed the requirement for disclosure in
line with Insurance Act, 2010 / Insurance
Development and Regulatory Authority
(IDRA) guidelines.

04. lﬂvestment of Asset
Note : 14

Life Insurance companies must invest an amount
equivalent to its designated liabilities of any
specified time period. Rupali Life Insurance
Company has reported an amount of
Tk.2,273,068,067/- as investment in various

We checked the design and operating
effectiveness of the process of investment.

We collected the Board approval against
investment plan & decision.
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“sector includi;lérGﬁover'nment Treasury Bond.

It is important for the company to choose
between options in which it can invest available
fund. Investment of assets in risky sector may
jeopardize the interest of policy holder as well as
the company as a whole. Life Insurance
Companies operating in Bangladesh must comply
with certain guideline regarding investment set
forth by regulatory bodies.

We checked the calculation of liability and
ensure compliance with sec 148 & 41 as well
as S.R. no 360/2019 dated 19 November,
2019 regarding investment of life insurer’s
assets.

We obtain the investment schedule and check
the mathematical accuracy.

We send third party confirmation letter to
two bank to reconfirm the amount of
investment shown against those bank name.
We checked the carry forward balances of
each investment account & recalculate the
matured bonds & deposits in current period.
We reviewed the requirements for
disclosure as per IAS/IFRS or as per IDRA
(Insurance Development and Regulatory
Authority) in the financial statements.

Other information

Management is responsible for the other information. The other information comprises all of the
information in the Annual report other then the financial statements and our Auditors report
thereon the directors are responsible for the other information

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the audit or otherwise to be materially
misstated. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information; we are required to report that fact. We have nothing to
report in this regard.

Responsibilities of management and those charged with governance for the financial
statement and internal controls

Management is responsible for the preparation and fair presentation of these financial statements
in accordance with IFRSs, The Companies Act 1994, The Insurance Rules 1958,The Insurance Act
2010, The Securities and Exchange Rules 1987 and other applicable laws and regulations and for
such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

[n preparing the financial statements, management is responsible for assessing the company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate the
company or to cease operations, or has no realistic alternative but to do so.




Ashraf Uddin & Co.
Chartered Accountants

Those charges with governance are responsible for overseeing the company’s financial reporting
process.

Auditor’s responsibility for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatement can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain

professional skepticism throughout the audit. We also:

1. Identify and assess the risks of misstatement of the financial statement, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

2. Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances.

3. Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

4. Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosure in the financial
statement or, if such disclosure are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the company to cease to continue as a going concern.

5. Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statement represent the underlying and
events in a manner that achieves fair presentation.

We communicate with those changed with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those changed with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and where applicable, related safeguards.

From the matter communicated with those changed with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
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regulation precludes public disclosure about the matter or when, in extremely rare circumstances,

we determine that a matter should not be communicated in our report because the adverse

consequences of doing so would reasonably be expected to outweigh the public interest benefits of

such communication.

Report on other legal and regulatory requirements

In accordance with the Companies Act 1994, The Insurance Act 1938 (As amended in 2010), The
Securities and Exchange Rules 1987 and relevant notifications issued by Bangladesh Securities and
Exchange Commission, we also report that

a)

b)

d)

g)
h)

Place: Dhaka
Date: 21/08/2021

We have obtained all the information and explanations which to the best of our knowledge
and belief were necessary for the purpose of our audit and made due verification thereof:

In our opinion, proper books of account as required by law have been kept by the company
so far as it appeared form our examination of those books;

As per section 62(2) of the insurance Act 2010, we certify to the best of our knowledge and
belief and according to the information and explanations given to us, all expenses of
management wherever incurred and whether incurred directly or indirectly, In respect of
insurance business of the company transacted in Bangladesh during the year under report
have been duly debited to the related revenue accounts and the statements of
comprehensive income of the company;

The information and explanations required by us have been received and found
satisfactory;

As per regulation 11 of part 1 of the third schedule of the Insurance Act 1938as amended,
we report that to the best of or information and as shown by its books, the company during
the year under report has not paid any person any commission in any form outside
Bangladesh in respect of any of its business re-insured abroad.

The company’s statement of financial position and statement of comprehensive income and
its statement of cash flows dealt with by the report are in agreement with the books of
accounts and returns;

The expenditure incurred were for the purpose of the company’s business;

The company has complied with relevant laws and regulations pertaining to reserves.

Engagement Partner
Asharaf Uddin & Co.
Chartered Accountants

DVC: 2108211046AS720259
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Rupali Life Insurance Company Limited
Balance Sheet
As at 31 December 2020
Particulars | Notes [ 2020 1 2019
Share Capital and Liabilities
Shareholder's capital
Authorised Capital
100000000 ordinary shares of Tk. 10 each 1,000,000,000 1,000,000,000
Issued, subscribed and paid up capital
29,425,722 ordinary shares of Tk. 10
each fully paid up 5 294,257,220 288,487,480
Share Premium 6 240,166,080 240,166,080
Revaluation Reserve 7 227,604,538 227,604,538

Balance of funds and accounts

Life Insurance Fund 8 5,051,074,878 4,764,370,714

Amount due to other persons or bodies

carrying on insurance business 9 1,776,606 5,147,162
Liabilities and provisions 264,616,181 234,767,912

Estimated liabilities in respect of outstanding

claims, whether due or intimated 10 3,584,910 1,567,790

Sundry Creditors 11 90,338,724 105,542,695

Corporate tax Payable 12 170,692,547 127,657,427

Total Share Capital and Liabilities 6,079,495,503 5,760,543,886
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Rupali Life Insurance Company Limited

Balance Sheet
As at 31 December 2020

[ Particulars Notes [ 2020 J [ 2019
Property and Assets
Policy Loan 13 93,571,304 87,003,258
Investment 14 2,273,068,067 1,485,513,906
Outstanding Premium 15 564,931,730 508,869,418
Interest, Dividend and Rent accrued but not due 16 136,845,842 349,393,900
Advance and Deposits 17 340,126,872 287,802,883
Agent Balance 18 220,010,332 190,927,509
Cash and Cash Equivalents 19 1,746,338,373 2,122,488,161
Other Assets
Fixed Assets ( at cost less Accumulated Depr) 20 694,915,517 719,386,293
Stock of stamps, forms and stationery 9,687,466 9,158,558

6,079,495,503 5,760,543,886

The accounting policies and annexed notes form an integral part of the financial statements.

Mohammad Shibbir Hossain FCA Md. Gola
Chief Financial Officer Chief Executi

As per annexed report of even date

Date: 21 August 2021
Place: Dhaka

ibria  Abdullah Ja
e Office Director

VAS

i
Ragix Solleen
Ms Razia Sultana Mahfuzur Rahman
Vice Chairman Chairman

Md. Mohiuddin Ahmed FCA, CFC
Enrdlment No: 1046
Engagement Partner

Ashraf Uddin & Co.

Chartered Accountants

DVC: 2108211046AS720259
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Rupali Life Insurance Company Limited
Life Revenue Accounts
For the year ended 31 December 2020
Particulars | Notes | 2020 2019
Balance of Life Fund at the begining of the year 4,764,370,714 4,503,993,651
Premium less reinsurance
Gross Premium 21.00 2,476,442,260 2,376,006,566
First Year Premium 21.01 873,244,570 860,109,706
Renewal premium 21.02 1,600,135,180 1,511,055,194
Group Insurance Premium 21.03 3,062,510 4,841,666
Less: Reinsurance Premium 21.00 4,626,526 4,378,133
Net Premium 2,471,815,734 2,371,628,433
Interest, Dividend and rent 22.00 247,803,046 250,541,105
Profit / (Loss) on sale of share 1,432,361 -
Profit on sale of Assets 259,760 264,561
Other Income 23.00 5,257,007 2,837,946
Total 7,490,938,622 7,129,265,696
First year premium, where the maximum premium paying period are:
Single premium
Two years
Three years
Four years
Five years
Six years 40,511,287 30,956,352
Seven years
Eight years 65,107,703 48,174,394
Nine years
Ten years 106,432,613 99,585,567
Eleven years
Twelve years or over( Including throughout life) 661,192,967 681,393,393
873,244,570 860,109,706
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Rupali Life Insurance Company Limited
Life Revenue Account
For the year ended 31 December 2020
Particulars | Note | 2020 || 2019
Expenditure

Claims under policies ( Including provision for

claims due or intimated) less re insurance 24.00 1,398,866,683 1,298,110,875
By Death 30,115,593 24,832,190
By Maturity 586,600,736 508,964,515
By Survival 463,660,685 495,054,124
By Policy bonus 310,923,356 259,145,412
By Surrender 7,566,313 10,114,634

Expenses of Management

Commission 644,827,915 615,846,683
a) Commission to insurance agents( less reinsurance) 418,087,670 406,003,901
b) Allowance and Commission ( other than 226,740,245 209,842,782
Commission on sub item (a) above)

278,290,730 339,190,900

Salaries etc (other than to agents and those
contained in the allowances and commission) 129,616,595 131,095,958
Travelling Expenses 3,389,576 4,944,201
Conveyance expenses 18,819,709 48,836,659
Directors' Fee 1,432,000 1,652,000
Audit Fee 218,500 1,163,750
Medical Fee 2,947,869 2,717,812
Insurance Policy Stamps 8,394,432 9,958,375
Advertisement and Publicity 2,840,702 2,774,044
Printing Expenses 3,876,646 3,742,270
Stationery expenses 7,961,012 8,475,667
Legal and professional fee 243,333 805,384
Office Rent 26,034,528 32,222 377
Bank Charges 3,339,384 2,466,963
General Repairs and maintenance 3,172,351 5,932,026
Car Repair and maintenance 8,395,751 8,647,957
Paper and periodicals 160,577 213,133
Telephone, telex, fax, etc 3,267,124 4,175,270
Electricity, gas and WASA 4,309,859 4,800,063
Training and recruitment expenses 1,582,795 1,901,825
Subscription and donation & Others 1,853,122 885,207
Entertainment 2,208,291 2,234,763
Insurance premium (general) 156,318 221,373
Postage and telegram 1,003,487 1,278,024
Business development expenses 15,473,231 14,057,984
Car fuel 8,120,097 16,876,870
Registration Renewal fee 2,376,007 2,481,428
Revenue stamps 1,439,107 1,606,794
Annual general meeting expenses 194,250 198,838
Actuarial fees 661,250 661,250
Group Insurance expenses 450,603 488,248
Credit Rating fee - 170,467
Rates & Taxes 11,759,830 18,238,194
Provident Fund (Employer Contribution) 2,592,394 3,265,926
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Rupali Life Insurance Company Limited
Life Revenue Account
For the year ended 31 December 2020
Particulars ] Note [ 2020 2019
Other Expenses 117,878,416 111,746,524
Depreciation on fixed assets 33,688,281 36,820,371
Dividend 40,388,238 34,618,498
Fair Value Change account 766,777 4,232,258
Income Tax 12.01 43,035,120 36,075,397

2,439,863,744

Balance of life insurance fund at the end of
the year as shown in the balance sheet 5,051,074,878

2,364,894,982

4,764,370,714

Total 7,490,938,622

7,129,265,696

The accounting policies and annexed notes form an integral part of the financial statements.

As per annexed report of even date

Date: 21 August 2021

Place: Dhaka Enrolment No: 1046

Engagement Partner

Ashraf Uddin & Co.

Chartered Accountants

Pazix Ll — 7L W

Mahfuzur Rahman

Chairman

A

Md/Mohiuddin Ahmed FCA, CFC

[DVC: 2108211046A5720259

1
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Rupali Life Insurance Company Limited
Statement of Cash Flows
For the year ended 31 December 2020

Notes Amount in Taka
2020 [[ 2019
A Cash flow from operating activities 33.00
Collection from premium 33.01 2,391,297,125 2,256,844,632
Other income received 2,413,098 2,837,946
Payment for claims 33.02 (1,396,849,563) (1,297,448,150)
Payment for reinsurance, management expenses etc 33.03 (947,917,108) (947,881,552)
Advance income tax paid 33.04 (45,260,402) (34,103,681)
Net cash received from operating activities 3,683,150 (19,750,805)

B Cash flow from investing activities
Investment made

(762,997,085)

(97,908,058)

Amortization of Bond Discount - 89,119
Acquisition of fixed assets (9,548,944) (25,967,910)
Disposal of fixed assets 591,200 1,078,100
Rental Income 1,330,000 1,376,502
Loan paid against policies (23,244,083) (26,481,941)
Proceeds from Sale of Share 11,220,504 3,648,843
Investment in share (34,369,300) (393,918)
Loan realized against policies 16,676,037 18,267,114
Other loans and advance realized/(paid) (4,427,931) (2,579,749)
Holding Period Interest on bonds - (338,766)
Interest, Dividend received 458,682,338 244,834,063
Net cash used in investing activities (346,087,264) 115,623,399

C Cash flow from financing activities
Cash Dividend Paid

(33,745,674)

|| (33,863,376)|

Net cash received from financing activities (33,745,674) (33,863,376)
D Net increase in cash and cash equivalents (A+B+C) (376,149,788) 62,009,218
E Cash and cash equivalents at beginning of the period 2,122,488,161 2,060,478,943
F Cash and cash equivalents at end of the period (D+E) 1,746,338,373 2,122,488,161

Mohammad Shibbir Hossain FCA  Md. Gola
Chief Financial Officer

As per annexed report of even date

Date: 21 August 2021

|bria Abdullah Jamil Matin
Chief Executive Qfficer

=

Vice Chairman

il EuW

Ms Razia Sultana Mahfuzur Rahman

Chairman

. Mohiuddin Ahme A, R
rolment No: 1046

Place: Dhaka

Engagement Partner

Ashraf Uddin & Co.

Chartered Accountants

[DVC: 2108211046A5720259 ]
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Rupali Life Insurance Company Ltd

Statement of Life Insurance Fund
For the year ended 31 December 2020

Assets

Loan on insurers' policies within their surrender value
Investment

Outstanding premium

Interest, dividends and rents accruing but not due
Agent Balance

Advance and deposits

Cash and cash equivelants

Fixed assets (at cost less depreciation)

Stock of stamps, forms and stationery

Liabilitics

Estimated liabilities in respect of outstanding claims
whether due or intimated

Amount duc to other persons of bodies carrying on
insurance business

Sundry creditors

Asscts revaluation reserve

Provision for corporate tax

Gross fund (assets-liabilities)

[Less: sharcholders' capital (paid up capital)

[Less: Share premium
Life insurance fund at the end of the year

Ashraf Uddin & Co.
CHARTERED ACCOUNTANTS

Amount in Taka

2020 2019
6,079,495,503 5,760,543,886
93,571,304 87,003,258
2,273,068,067 1,485,513,906
564,931,730 508,869,418
136,845,842 349,393,900
220,010,332 190,927,509
340,126,872 287,802,883
1,746,338,373 2,122,488,161
694,915,517 719,386,293
9,687,466 9,158,558
493,997,325 467,519,612
3,584,910 1,567,790
1,776,606 5,147,162
90,338,724 105,542,695
227,604,538 227,604,538

170,692,547

127,657,427

5,585,498,178
294,257,220

5,293,024,274
288,487,480

5,291,240,958
240,166,080

5,004,536,794
240,166,080

5,051,074,878

4,764,370,714

L ,,:,qgwuﬂww

ah Jamil Matin Ms. Razia Sultana Mahfuzur Rahman

%W
Mohammad Shibbir Hossain FCA Md. Golary
Chief Executiv

Chief Financial Officer Director Vice Chairman Chairman

Date: 21 August 2021 Md.
Place: Dhaka

ohiuddin Ahmed FCA, CFC
Enrdlment No: 1046
Engagement Partner

Ashraf Uddin & Co.

Chartered Accountants

DVC: 2108211046AS720259
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