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Independent Auditors’ Report
To the Shareholders of Rupali Life Insurance Company Limited
Report on the Audit of the Financial Statements

Qualified Opinion

We have audited the financial position of Rupali Life Insurance Company Limited (the Company), which comprise the
Statement of Financial Position (Balance Sheet) as at December 31, 2024 Life Revenue Accounts, Statement of Changes
in Equity, Statement of Cash Flows for the year then ended, and notes to the tinancial statements, including a summary of
significant accounting policies and other explanatory information disclosed in notes 1 to 37 & Annexure-A.

In our opinion, except for the effects of the matter described in the basis for qualified opinion section of our report, the
accompanying financial statements present fairly, in all material respects, the financial position of the company as at
December 31, 2024, and its financial performance and its cash flows for the year then ended in accordance with
International Accounting Standards (IASs), International Financial Reporting Standards (IFRSs), the Companies Act-1994,
the Insurance Act-2010, the Insurance Rules-1958, the Securities and Exchange Rules-2020 and other applicable laws and
regulations.

Basis for Qualified Opinion

1. Cash at bank balance (STD and Current Accounts) has been shown in Tk. 915,119,501/ as stated in the bank book/ledger, but
as per the bank statements balance of cash at banks is Tk.475,163,630/- However, we were provided with the reconciliation
statements, but their included unreconciled transactions of Tk. 439,955,871/- more than six months or above.

2. In reference to Note No. 20.00 of the Financial Statements (Agent balance) amounting to Tk. 249,366,987 has been carried
forward for a long time, which seems to be irrecoverable. Provision was not maintained as per IFRS-9, Para-5.5.1 in this
regard.

3. In reference to Note No. 21.00(Cash and Cash Equivalents) of the Financial Statements, we observed that an amount of Tx.
6.476,455/- has been reported as Cash at Bank under several bank accounts that have remained dormant with no transaction
activity for a prolonged period. However, based on our verification and recalculation, the actual balance in these accounts is
Tk. 2,958,022/, resulting in an overstatement of Tk. 3,518,433/-.

4. In reference to Note No. 19.00 (Advance Against Salary) and (Advances on Motorcycle, Bicycle & Mobile) of the Financial
Statements, we observed that an amount of Tk. 2,099.571/- has remained unadjusted for a prolonged period and no provision
has been maintained against these outstanding balances, which s a non-compliance with the requirements of IFRS 9,
Paragraph 5.5.1. Though the company management has issued a legal notice to Mr. Md. Kamruzzaman on dated 26.02.2025
against his outstanding advance salary for an amount of Tk. 600,000/ but no amount yet to realization.

Emphasis of Matters
We draw attention to the followings:

1) Innote 19.05 “Advance for proposed Rupali Life Hospital” has been carried forward since 2018, but the RAJUK has not yet

approved the land for the proposed Rupali Life Hospital and also has not yet formation ot the proposed company.

2) The company didn’t disclose the current tax calculation in the financial statements as per paragraph 80 of IAS 12.

3) In reference to Note No. 21.00(Cash and Cash Equivalents) of the Financial Statements, an amount of Tk. 164,493,364 has
been reported as Cash in Hand and out of this an amount of Tk. 3,076,784 has been carried forwarded for a prolonged pericd
without any movement or adjustment. In response, the management has provided documentation relating to a legal case No.
C.R. 805/2014, and the most recent update refers to Case No. C.C-33/2019, dated 21 March 2019 involving a total amount of
Tk. 6,036,970. These cases were initially filed. As per the documents, the accused person Md. Abdul Karim have failed to
appear before the court and have been declared fugitives. This raises concerns regarding the accuracy and reliability of the
reported cash in hand balance.

4) In reference to Note No. 21.01 (b), an amount of Tk. 22,128.750/- has been disclosed in the financial statements as fixed
deposits with the various Non-Banking Financial Institutions (NBFIs). These deposits, placed with Premier Leasing & Finance
Limited (PL&FL), have already matured but remained unsettled as of the reporting date. The company initially issued a formal
request for encashment of the Term Deposit Receipt (TDR) to Premier Leasing & Finance Limited on 28 October 2019, but
no response was received. A subsequent letter dated 13 November 2024 was also sent. requesting encashment of the principal
amount; however, the PL&FL again failed to respond. Despite the lack of action on the principal encashment, an interest
amount of Tk. 140,000/~ was transferred to the company’s bank account on 15 September 2024. In addition, PL&FL has neither
paid any interest nor responded with any encashment procedures regarding the fixed deposit held with them. It is also noted
that the company has not recognized any provision against these non-performing fixed deposits in the financial statements.
However, as per the requirements of [FRS 9: Financial Instruments, provisions should be recognized for credit-impaired
financial assets, including long-outstanding and non-recoverable fixed deposits. Our opinion is not modified in respect «f
these miatters.

We conducted our audit in accordance with international Standards on Auditing (ISAs). Our Responsibilities under those
standards are further described in the auditors’ responsibilities for the audit of the financial statements section of our report.
We are independent of the Company in accordance with the International Ethics Standards Board for Accountant’s Code
of Ethics for Professional Accountant’s (IESBA Code) together with the ethical requirements that are relevant to our audit
of the financial statements in Bangladesh, and we have fulfilled our other ethical responsibilities in accordance with the
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IESBA Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our

qualified opinion.
Key Audit Matters

Risk

\ Our Response to the Risk

Collection of Premium Income: Note 24.00 & 3.01

Premium of life insurance company comprise single
premium, group premium, first year premium, renewal
premium & Reinsurance premium. The company reported
gross premium received of Tk 2,185,779,523 and Net
premium of Tk 2,183,892,864 after deducting re-insurance
premium of Tk 1,886,659 for the year under audit.
Premium income calculation always involves risk of high
level because it plays vital role in determining the expense
limit that management can allow in one specific period and
also in determining the Life Fund. Premium income has
widespread impact on overall financial performance. It is
well connected with different component of financial
statements and involve significant degree of sensitivity.

To ensure the accuracy of reported figure in the financial
statements as premium received, we had carried out following
audit procedure among others:

* Reviewed the control environment and operating,
effectiveness recording & recognizing premium income.

o Inspect Ledger & Trial balance to make sure that accurate
figures are carried forward for the preparation of Financial
Statements.

o Critically apply cut-off date to ensure that no transaction
of previous or following period is included in calculation
of gross/net premium received.

o Inspect document to confirm that, all premium received
are posted in ledger and finally deposited to designated
bank accounts.

o Review documents & transactions for the adjustment
against re-insurance premium subject to cut off date
verification.

e  Carried out recalculation to ensure mathematical accuracy.

Assessed the adequacy and appropriateness of disclosure and
verified their link with Insurance Act- 2010, International
Financial Reporting Standards (IFRS). International Accounting
Standards (IAS) & other relevant regulations.

Management Expenses :

The company have Incurred Tk.
(410,014,431+319,675,828) = 729,690,259 as
management expenses for the year under audit.

The amount that management of life insurance business
can expense in financial year is limited. Section 63 of
Insurance  ACT-2010 provides specific guideline to
account for management expenses. In calculating, the
allowable limit there is possibility of misjudgment and
misrepresentation.

Our audit procedure toward verification of management
expenses includes but not limited to the following:

e We checked the amount of total premium received during
the year as first year premium, renewal premium and group
premium.

e  We confirmed the cutoff date of the collection and receipt
presented in the financial statements.

o  We reviewed the percentage used to calculate the available
limit of management expenses as per S.R.O No. 01/2020
dated January 09, 2020 regarding maximum limit of
management expenditure for life insurance business.

o We recalculated the amount to confirm mathematical
accuracy.

e  We reviewed different head of management expenses ana
ensured that those expenses were incurred for the year
under reporting.

o We verified the declaration made by management as notes
to the financial statements regarding compliance with
section 63 of Insurance Act, 2010.

Settlement of Policyholders Claim: Note 27.00 & 3.01.6

The company reported claim under policies TKk.
1,645,857,233 including Death Claim, Maturity Claim,
Survival Benefit, Policy Bonus and Claim by Surrender
Value of Policy.

Life Insurance companies spend significant amounts of
money to settle claims aroused under policy. It is important
to verify that the settled amounts are relevant to the
reporting period and complied with relevant laws and rules.
There are chances to misstatement due to wrong

calculation, cut-off date and misrepresentation of funds

Our audit focused on the procedure and operating effectiveness
of claim settle department of the company. Our audit approach
includes:

e  We obtained a list of total settlement claims in the year
under reporting.

e Reviewed the cut-off date.

e  Recalculate component wise paid amount with the amount
presented in financial statement
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used to settle those claims. The total amount is material to | ¢ We checked individual client file from each component of

the financial statements. claim settlement on sample basis

e We verified that the step by step process of settlement of
claim amount is consistent with company policy as well as
relevant Act & Rules.

e We checked that the amount transacted to a verified
customer/nominee account.

e  We confirmed the acknowledgement of receipt of claim
amount by client/ nominee.

e Assessed the requirement for disclosure in line with
Insurance  Act, 2010/Insurance Development and
Regulatory guidelines. Authority (IDRA)

Investment of Assets: Note 16.00
Life Insurance Companies must invest an amount | e  We checked the design and operating effectiveness of the

equivalent to its designated liabilities of any specified time process of investment.

period. Rupali Life Insurance Company Limited has | o  We collected the Board approval against the investment
reported an amount of Tk. 2,320,466,199 as investment in plan & decision,

various sectors including Government Treasury Bonds. o We checked the calculation of liability and ensured

compliance with sec 148 & 41 as well as S.R no 360/2019
dated 19 November, 2019 regarding investment of life

It is important for the company to choose between options insurer's assets.

in which it can invest available funds. Investment of assets | 4  We obtain the investment schedule and check the
in risky sectors may jeopardize the interest of mathematical accuracy

policyholders as w?H as the company as a whole. Life | o  we send third party confirmation letter to banks to
insurance  companies operating in Bangladesh must reconfirm the amount of investment shown against those
comply with certain regulations, guideline regarding bank names.

investment set forth by regulatory bodies. o We checked the carry forward balances of each investment

account & recalculated the matured bonds & deposit in the
current period.

o We reviewed the requirements for disclosure as per IDRA
(Insurance Development and Regulatory Authority) in the
financial statements.

Other Information

Management is responsible for the other information. The other information comprises all of the information in the Annual report
other than the financial statements and our auditors' report thereon. The directors are responsible for the other information.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information; we are
required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Those Charged with Governance for the Financial Statements and Internal Controls
Management is responsible for the preparation and fair presentation of the financial statements in accordance with IASs, IFRSs,
the Companies Act 1994, the Insurance Act 2010, the Insurance Rules 1958, the Securities and Exchange Rules 2020 and other
applicable laws and regulations and for such internal control as management determines is necessary to enable the preparation of
the financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company's financial reporting process.

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis ot these financial
statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism throughout
the audit. We also:
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e Identity and assess the risks of material misstatement of the financial statements whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control. Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

e  Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the Company's ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor's report. However, future events or conditions may cause the Company to cease to continue as a
going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves far
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit

and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements

regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought to

bear on our independence and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance

in the audit of the financial statements of the current period and are therefore the key audit matters. We describe these matters in

our auditor's report unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.

Report on other Legal and Regulatory Requirements

In accordance with the Companies Act 1994, the Insurance Act 2010, the Insurance Rules 1958, the Securities and Exchange

Rules 2020 and relevant notifications issues by Bangladesh Securities and Exchange Commission, we also report that:

a) We have obtained all the information and explanations which to the best of our knowledge and belief were necessary for the
purpose of our audit and made due verification thereof;

b) In our opinion, proper books of accounts, records and other statutory books as required by law have been kept by the
Company so far as it appeared from our examinations of those books;

¢) The Company management has followed relevant provisions of laws and rules in managing the affairs of the Company and
proper books of accounts, records and other statutory books have been properly maintained and (where applicable) proper
returns adequate for the purposes of our audit have been received from branches not visited by us;

d) As per section 63(2) of the Insurance Act 2010, in our opinion to the best of our knowledge and belief an according to the
information and explanation given to us, all expenses of management wherever incurred and whether incurred directly or
indirectly, in respect of insurance business of the company transacted in Bangladesh during the year under report have been
duly debited to the related Life Revenue Accounts of the Company;

e)  We report that to the best of our information and as shown by its books, the company during the year under report has not
paid any person any commission in any form, outside Bangladesh in respect of any its business re-insured abroad,

f) The Statement of Financial Position, related Life Revenue Accounts, Statement of Changes in Equity and Statement of Cash
Flows of the Company together with the annexed notes dealt with by the report are in agreement with the books of account
and returns; and

g) The expenditure was incurred for the purpose of the Company's business.

Signed for & on behalf of
Basu Banerjee Nath & Co.
Chartered Accountants

\ Uzzal Deb Nath, FCA
5/ Partner
Dhaka; a2 J ICAB Enrollment No. 1176
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