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= Independent Auditors’ Report

d To the Sharcholders of Rupali Life Insurance Company Limited
Report on the Audit of the Financial Statements
Qualified Opinion
We have audited the financial position of Rupali Life Insurance Company Limited (the Company), which comprise the
Statement of Financial Position (Balance Sheet) as at December 31, 2023 Life Revenue Accounts, Statement of Changes
in Equity, Statement of Cash Flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies and other explanatory information disclosed in notes 1 to 37 & Annexure-A.

In our opinion, except for the effects of the matter described in the basis for qualified opinion section of our report, the
accompanying financial statements present fairly, in all material respects, the financial position of the company as at
December 31, 2023, and its financial performance and its cash flows for the ycar then ended in accordance with
International Accounting Standards (IASs), International Financial Reporting Standards (IFRSs), the Companies Act-
1994, the Insurance Act-2010, the Insurance Rules-1958, the Sccurities and xchange Rules-2020 and other applicable
laws and regulations.
Basis for Qualified Opinion
1. Cash at bank balance (STD and Current Accounts) have been shown Tk. 946,577,191 as stated in the bank
book/ledger but as per the bank statements balance of cash at bank is Tk. 481,010,961 However, we were
provided with the reconciliation statements but it included unreconciled transactions of Tk.465,566,230 more
than six months and above.
2. Agent balance amounting to Tk.249,564,240 have been carried forward since long, which seems to be
irrecoverable. Provision did not maintain as per IFRS-9, Para-5.5.1 in this regard.
Emphasis of Matters

We draw attention to the followings:
A 1) In note 19.04 “Advance against floor purchasc” carried forward since 2015 but registration in the name of the
company still now pending;
2) In note 19.05 “Advance for proposed Rupali Life Hospital” carried forward since 2018 but the RAJUK has not
¢ - yet approved the land for Proposed Rupali Life Hospital and also not yet formation of the proposed company.
3) The company didn’t disclose tax calculation in the financial statements as per paragraph-80 of IAS 12.
Our opinion is not modified in respect of this matter.

We conducted our audit in accordance with international Standards on Auditing (ISAs). Our Responsibilitics under those
standards are further described in the auditors’ responsibilitics for the audit of the financial statements section of our
report. We are independent of the Company in accordance with the International Ethics Standards Board for Accountant’s
Code of Ethics for Professional Accountant’s (IESBA Code) together with the cthical requirements that are relevant to
our audit of the financial statements in Bangladesh, and we have fulfilled our other cthical responsibilities in accordance
with the IESBA Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our qualified opinion.

Key Audit Matters

Risk ] Our Response to the Risk

Collection of Premium Income: Note 24.00 & 3.01

Premium of life insurance company comprisc single | To ensure the accuracy of reported figure in the financial

premium, group premium, first year premium, renewal | statements as  premium received, we had carried out

premium & Reinsurance premium. The company following audit procedure among others:

reported gross premium received of Tk 2,323,122,631 | o  Reviewed the control environment and operating,

and Net premium of Tk 2,321,725,779 after deducting effectiveness  recording &  recognizing  premium

re-insurance premium of Tk 1,396,852 for the year income.

under audit. e Inspect Ledger & Trial balance to make sure that

Premium income calculation always involves risk of accurate figures are carried forward for the preparation

high level because it plays vital role in determining the of Financial Statements.

expense limit that management can allow in onc | o  Critically apply cut-off date to ensure that no

specific period and also in determining the Life Fund. transaction of previous or following period is included

‘ Premium income has widespread impact on overall in calculation of gross/net premium received.

financial performance. It is well connected with | Inspect document to confirm that, all premium
' different component of financial statements and received are posted in ledger and finally deposited to

involve significant degree of sensitivity. designated bank accounts.

member firm of

y sa
Head Office: Branch Office: ACCOUNTANTS
Q Dhaka Trade Centre (11th floor), Q +88 01791829705, Q Taher Chamber {Gro 3 Q +88 01715041250,
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e Review documents & transactions for the adjustment
against re-insurance premium subject to cut off date
verification.

e Carricd out recalculation to ensure
accuracy.

Assessed the adequacy and appropriateness of disclosure
and verified their link with Insurance Act- 2010,
International  Financial Reporting ~Standards  (IFRS).
International Accounting Standards (IAS) & other relevant
regulations.

mathematical

Management Expenses :

Tk.
as

The company have Incurred
(451,216,096+338,325,089) 789,541,185
management expenses for the year under audit.
The amount that management of life insurance
business can expense in financial year is limited.
Section 63 of Insurance ACT-2010 provides specific
guideline to account for management expenses. In
calculating, the allowable limit there is possibility of
misjudgment and misrepresentation.

Our audit procedure toward verification of management

expenses includes but not limited to the following:

e We checked the amount of total premium received
during the year as first year premium, renewal premium
and group premium.

e We confirmed the cutoff date of the collection and
receipt presented in the financial statements.

e We reviewed the percentage used to calculate the
available limit of management expenses as per S.R.O
No. 01/2020 dated January 09, 2020 regarding
maximum limit of management expenditure for life
insurance business.

e We recalculated the amount to confirm mathematical
accuracy.

e We reviewed different head of management expenses
and cnsured that those expenses were incurred for the
year under reporting.

e We verified the declaration made by management as
notes to the financial statements regarding compliance
with section 63 of Insurance Act, 2010.

Settlement of Policyholders Claim: Note 27.00 & 3.01

.6

The company reported claim under policies Tk.
1,728,198,279 including Death Claim, Maturity Claim,
Survival Benefit, Policy Bonus and Claim by
Surrender Value of Policy.

Life Insurance companies spend significant amounts of
money to settle claims aroused under policy. It is
important to verify that the scttled amounts are
relevant to the reporting period and complied with
relevant laws and rules. There arc chances to
misstatement due to wrong calculation, cut-off date
and misrepresentation of funds used to scttle those
claims. The total amount is material to the financial
statements.

Our audit focused on the procedure and operating

effectiveness of claim settle department of the company.

Our audit approach includes:

e We obtained a list of total settlement claims in the year
under reporting.

e Revicwed the cut-off date.

e Recalculate component wise paid amount with the
amount presented in financial statement

e We checked individual client file from each component
of claim scttlement on sample basis

e W verified that the step by step process of settlement
of claim amount is consistent with company policy as
well as relevant Act & Rules.

e We checked that the amount transacted to a verified
customer/nominee account.

e We confirmed the acknowledgement of receipt of claim
amount by client/ nominee.

e Assessed the requirement for disclosure in line with
Insurance Act, 2010/Insurance Development and
Regulatory guidelines. Authority (IDRA)

Investment of Assets: Note 16.00

Life Insurance Companies must invest an amount
equivalent to its designated liabilities of any specified
time period. Rupali Life Insurance Company Limited

has reported an amount of Tk. 2,357,731,384 as

e W checked the design and operating effectivencss of
the process of investment.
e We collected the Board approval

against the

info@bbnco.net

www.bbnco.net




@EEN

SINCE 1933

investment in various sectors including Government investment plan & decision.
Treasury Bonds. e  We checked the calculation of liability and ensured
compliance with scc 148 & 41 as well as S.R no
It is important for the company to choose between 360/2019 dated 19 November, 2019 regarding
options in which it can invest available funds. investment of lifc insurer's assets.
Investment of assets in risky scctors may jeopardizc | e  We obtain the investment schedule and check the
the interest of policyholders as well as the company as mathematical accuracy
a whole. Life insurance companics operating in | e  We send third party confirmation letter to banks to
Bangladesh must comply with certain regulations, reconfirm the amount of investment shown against
guideline regarding investment sct forth by regulatory those bank names.
bodies. e Wec checked the carry forward balances of each
investment account & recalculated the matured bonds
& deposit in the current period.
e We reviewed the requirements for disclosure as per
IDRA  (Insurance Decvelopment and Regulatory
Authority) in the financial statements.

Other Information
Management is responsible for the other information. The other information comprises all of the information in the
Annual report other than the financial statements and our auditors' report thercon. The directors are responsible for the
other information.

Our opinion on the financial statements does not cover the other information and we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing
so, consider whether the other information is materially inconsistent with the financial statements or our knowledge
obtained in the audit or otherwisc appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information; we
are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Those Charged with Governance for the Financial Statements and Internal
Controls

Management is responsible for the preparation and fair presentation of the financial statements in accordance with ASs,
IFRSs, the Companies Act 1994, the Insurance Act 2010, the Insurance Rules 1958, the Securitics and Exchange Rules
2020 and other applicable laws and regulations and for such internal control as management determines is necessary to
cnable the preparation of the financial statements that are free from material misstatement, whether due to fraud or error.
In preparing the financial statements, management is responsible for assessing the Company's ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management cither intends to liquidate the Company or to ccasc operations, or has no realistic
alternative but to do so.

Those charged with governance are responsible for oversecing the Company's financial reporting process.

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain rcasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether duc to fraud or crror, and to issuc an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantce that an audit conducted in accordance with ISAs
will always detect a material misstatement when it exists. Misstatements can arisce from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are appropriate in the circumstances.

e LEvaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

info@bbnco. www.bbnco.net
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e Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty cxists related to events or conditions that may cast
significant doubt on the Company's ability to continuc as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor's report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor's report. However, future events or conditions may
cause the Company to cease to continue as a going concern.

e [Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that achieves
fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencics in internal control that we identify during
our audit.

We also provide those charged with governance with a statement that we have complied with relevant cthical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit matters. We
describe these matters in our auditor's report unless law or regulation precludes public disclosure about the matter or
when, in extremely rare circumstances, we determine that a matter should not be communicated in our report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Report on other Legal and Regulatory Requirements

In accordance with the Companies Act 1994, the Insurance Act 2010, the Insurance Rules 1958, the Securities and

Iixchange Rules 2020 and relevant notifications issues by Bangladesh Sccurities and Exchange Commission, we also

report that:

a) We have obtained all the information and explanations which to the best of our knowledge and belief were necessary
for the purpose of our audit and made due verification thercof;

b) In our opinion, proper books of accounts, records and other statutory books as required by law have been kept by the
Company so far as it appearcd from our examinations of those books;

¢) The Company management has followed relevant provisions of laws and rules in managing the affairs of the
Company and proper books of accounts, records and other statutory books have been properly maintained and
(where applicable) proper returns adequate for the purposcs of our audit have been received from branches not
visited by us;

d) As per section 63(2) of the Insurance Act 2010, in our opinion to the best of our knowledge and belief an according
to the information and explanation given to us, all expenses of management wherever incurred and whether incurred
directly or indirectly, in respect of insurance business of the company transacted in Bangladesh during the year under
report have been duly debited to the related Life Revenue Accounts of the Company;

¢) We report that to the best of our information and as shown by its books, the company during the year under report
has not paid any person any commission in any form, outside Bangladesh in respect of any its business re-insured
abroad,

f) The Statement of Financial Position, related Life Revenue Accounts, Statement of Changes in Equity and Statement
of Cash Flows of the Company together with the annexed notes dealt with by the report are in agreement with the
books of account and returns; and

g) The expenditure was incurred for the purposc of the Company's business.

Signed for & on behalf of
Basu Banerjee Nath & Co.
Chartered Accountants

Uzzal Deb Nath, FCA
Partner
ICAB Enrollment No. 1176

Dhaka;
DVC: 240228 1176AS€28160

Dated: 28 AUG 70“
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